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BATTALION CHIEF CONGIUSTA: Today is January 
17, 2002. The time is 1215 hours. This is 
Battalion Chief Frank Congiusta of the Safety 
Battalion of the New York City Fire Department. 


I'm conducting an interview with the following 


individual. 
Q. Please state your name. 
A. Firefighter George Holzman. 


Q. Of Ladder 47 of the New York City Fire 
Department. We are at the quarters of Ladder 47. This 
interview is regarding the events of September 11, 
2001. George, if you would please tell the story in 
your Own words. 

A. We relocated a few minutes after 9 o'clock to 
Ladder 6. We headed downtown. I was the chauffeur, so 
I was very aware of the traffic situation and just 
trying to get down there. I think everybody else was 
anticipating what had just happened. We hit quite a 
bit of traffic on the way down, especially near the 
Triborough Bridge. We finally got on the FDR. We got 
about, probably down to the low teens, when traffic 
just about came to a halt. We decided at that point to 
get off the highway and filter our way through the side 


streets. 
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When we got off the highway, the two towers 
were still standing, we realized that another plane had 
hit at that point or something else had happened to the 
other tower. We proceeded towards 6 Truck. Joe 
Lowney, the Lieutenant, knew the area from when he was 
a proby, so he was getting us through the 
neighborhood. We stopped to help a lady who wasn't 
necessarily involved in the Trade Center collapse, but 
just had some medical problems from I think all the 
upset -- 

Q. Give me a second George, to make sure -- 
okay, go ahead. 

A. We stopped the rig and everybody got off the 
rig. I moved to the officer's seat to monitor the 
radio, trying to take down whatever information, which 
was lots of information at that point, where the 
command post was. I think we all just naturally 
assumed that we weren't going to be spending a lot of 
time at 6 Truck, considering what had happened. 

At which point, the first collapse occurred, 
or I assume that from all the Maydays and because we 
were surrounded by buildings, we weren't aware that the 
whole building had collapsed. We all just assumed that 


a piece had fallen. There would be Maydays because of 
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that. We probably were with the lady about 5 to 8 
minutes. I called the Bronx dispatcher, I asked him to 
send us an ambulance, realizing that Manhattan really 
had their hands full. 

Before I knew it the guys were getting back 
on the rig. Apparently the lady felt a little bit 
better. There was a clinic in the nearby area. We 
boarded the rig and headed towards 6 Truck. We just 
pulled up to 6 Truck. We were trying to get in the 
front door. We received a run to somewhere in the area 
of Fulton and Broadway. I parked the rig by St. Pauls 
Church. We were confronted with quite a few injured 
people, people that just were confused and dazed by the 
whole set of events. I think in a lot of ways, we were 
as confused by the impact of this, not realizing that 
the whole building had actually come down. We just 
assumed that a piece of the building had come down. 

We worked on those people. We helped them in 
whatever way we could. The officer and the irons and 
can team went into the building, searching for this 
smoke condition. Radioed out to me that tell the 
dispatcher that 1020, the box, it most likely was just 
smoke from the area. 


I started walking back towards the rig, the 
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OV and the roof guy were helping me take care of people 
and I started walking towards the rig to tell the 
Manhattan dispatcher what was going on. When what we 
thought was another plane had hit another building, 
because we were on the side of the building that was 
pretty smoky and debris, cloud. The remainder was in 
our face most of that time. We assumed or we thought 
that there was another explosion, another plane had 
hit. We didn't know what had happened. To be quite 
frank with you, I don't think we realized how close we 
were to the Trade Center, geographically speaking. 

At which point we grabbed everybody we could 
and headed probably about a block into Fulton where we 
found an office building that we could get into. We 
took whoever we had with us in there. We took all our 
medical equipment. I radioed the Lieutenant to stay in 
the building. That I don't know what had happened but 
it had been catastrophic, to stay in the building until 
we figured out what was going on. 

We stayed in communications all the while, 
just letting everybody know we were okay and we were 
still around. We were in the building for probably two 
or three minutes when we realized that there were 


probably a lot more people outside. So we donned our 
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masks and the three of us went out and we brought in 
probably another 6 or 8 people, including a quite 
pregnant Asian lady who I kept screaming at her, 
please, whatever you do lady, don't have this baby. I 
think she actually believed me. She realized that this 
wasn't a good time to be having a baby. 

Anyway, we got everybody straightened out. I 
think there was one Firefighter we brought in, but you 
know, it's a shame how you just have no notion of who 
these guys were. He had quite a bad laceration to his 
hip. He went through a pane of glass in a building, 
one or two buildings up, and then for some reason 
retreated from there and then we found him out in the 
street, so we tended to him. I guess all together, we 
had about 15 people in there. Within probably 10 or 15 
minutes, when things started to clear, we decided as a 
group to meet up with the officer and the irons team 
and we asked this group of people that we had to take 
the pregnant lady to, I think Downtown Beekman or 
whatever hospital was there. 

Q. Beekman. 
A. Because we were about two blocks away or 
somewhere in that area, so as a group they headed off, 


because there were quite a few injured and what not. 
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So everybody kind of helped each other and they took 
off. We met the officer. We headed towards the 
buildings, the Trade Center. We went down -- I believe 
we said Barclay to Church with our first attempt to try 
to do something, but it just didn't seem like there was 
any potential to do anything there. We looked up 
towards West and we saw an engine and a truck on the 
corner and we actually saw a Battalion Chief, so we 
decided let's head over there and we will get some 
direction and see what we could do. 

The Chief asked us to force our way into any 
buildings we could. They wanted to charge the stand 
pipes or to have the ability to know where the stand 
pipes were and eventually charge them. We stayed in 
that area doing that for a while as well as searching 
under vehicles and whatever else we could do. Whatever 
you could do was what we did. There was no master plan 
at that point. 

We stayed there for quite sometime. There 
were a lot of vehicle fires, there was a lot of debris 
that we were searching for people. Mostly civilians we 
thought at that point. That was I think what was in 
our heads, people that had fleed the building. Well, I 


will wait for that. I mean we were looking for 
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Civilians in our heads. 

We stayed there for quite sometime when I 
don't even know who, I think it was someone, Lieutenant 
Lowney spoke to, asked us to leave the area, they were 
concerned about 7 World Trade Center collapsing. At 
that point we made our way back to actually where our 
rig was, was right by St. Pauls Church. We went to the 
command post, told them we had a rig, which they seemed 
to be happy to hear. It seemed to be the routing point 
for all the recall guys. 

So we stayed there for not too long a period 
of time, but I want to say about an hour, somewhere in 
that area. Finally they told us to head over to the 
command post on West Street or the West Side Highway, I 
guess, where we went. Probably within a half an hour 
of getting to there, the 7 World Trade Center 
collapsed, so it must have been late afternoon at that 
point, 5 o'clock or somewhere in that neighborhood. 

We stayed there probably an hour. We had 
something to eat, we got our eyes cleaned out. Guys 
got cleaned up, got out of their bunker gear, washed 
off, tried to clean their bunker gear as best as they 
could. I guess about an hour after that, we were sent 


down to the command post, which was right by the 
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Customs building. We stayed there probably half an 
hour, 45 minutes I would think. We were hoping to be 
able to accomplish something, but they felt that we had 
been there all day and they really wanted to get some 
fresh troops in there. 

They sent us back to the command post, where 
we probably spent another hour and then were finally 
relieved. We figured we would be going home and they 
sent us back to 6 Truck. We went back to 6 Truck. We 
stayed there for the tour. We were relieved in the 
morning and that's really it. 

Q. Very good. Anything else? 
A. No, not really, other than it just being a 
horrific day and an awful lot of peoples' lives. 

BATTALION CHIEF CONGIUSTA: I know, and 

thanks a lot for being candid with us. We are 
trying to get something organized here. Thank you 


very much. This concludes the interview. 


